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bayernhafen
cruise services
Throughout history, rivers have served as vital transport arteries

linking people and countries to each other. So it is only natural
that travelling by river cruise ship enjoys such great popularity.

With piers for river cruise ships in Aschaffenburg, Bamberg,
Roth, Regensburg and Passau, we offer you five locations in
Bavaria from a single source. This gives you a decisive advantage:
whether you want to call in at one or a number of ports, make
a short stop to let passengers board and disembark or intend
to lay anchor for longer, bayernhafen is your first port of call.
While your guests enjoy their time on shore, we and our partners
replenish your freshwater tanks or ensure the proper disposal of
your refuse and waste water. A number of our piers also offer
shore power connections.

bayernhafen continually invests in infrastructure and utility
services for river cruise ships. It is currently developing additional
berths and power supply points, and is planning over the longer
term to build cruise terminals and winter berths at a number of
its locations.

Deutsche Version
dieser Broschiire:

Contact Andreas Plank, bayernhafen
For general questions about bayernhafen Tel.: +49 (0)941 795 0453
cruise services, please contact: cruise-service@bayernhafen.de
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Regular berths
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Aschaffenburg FloRhafen
Main km 87.22 - 87.34, right-hand riverbank

Located a stone’s throw from the gates of Frankfurt, Aschaffenburg is
the jewel in the Bavarian crown. Right in the heart of the historical city
centre, the FloBhafen is the perfect port of call for cruise ships. Even
before they disembark, your guests can admire the imposing beauty
of Castle Johannisburg and the roman elegance of the Pompejaneum.
It is only a short walk from the pier to the sights and sounds of the
picturesque historic town centre. Offering a wide range of shopping
opportunities, culinary specialities and the heartfelt hospitality of the
local people, your guests from all over the world will feel right at home.

We will take care of reserving a berth for you and will be more than
happy to provide advice and assistance on docking at Aschaffenburg.
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The FloBhafen pier is located close to the historic town centre of Aschaffenburg,
with direct bus links via Darmstadter StraRe.

Shore power: 32A / 63A / PowerLock connection -
Please contact Georg Kittel to register 7 days before docking.

Drinking water supply: water supply terminal, throughput 23 m3/hr
Please register with Georg Kittel one day in advance.

Range of refuse containers provided for waste disposal.
Please register with Georg Kittel 8 days before docking.

Contact partner

For drinking water, shore power and For reservations, please contact our Port

waste disposal, please register in Master in advance. We will be happy to

advance. assist you with your short-term docking
needs.

Georg Kittel

Am FloRBhafen 23, Port Master’s Office

Aschaffenburg bayernhafen Aschaffenburg

Tel.: +49 6021 28086 Tel.: +49 6021 846 723

Mob: +49 175 246 6667 hafenmeister-ha@bayernhafen.de

bootsvermietung@t-online.de



Regular berths

Aschaffenburg Mainlande

Main km 84.2, riverbank left-hand side

Let Aschaffenburg be your ‘springboard’ to excursions throughout the
region.

The location directly on the Main will enable fast and uncomplicated
docking and ensure your guests can board and disembark with ease.
Excellent transport links mean your guests will be in Spessart or other
destinations in the region in a blink of any eye. Even Frankfurt am Main
is within easy reach. The Mainlande pier will be the ideal transfer point
to make up for lost time: while your guests enjoy their bus trip, the ship
travels on to the next berth.

Smooth loading operations are assured. We will also be more than
happy to assist you with your short-term docking needs.
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The Mainlande pier can be directly accessed by bus via Hafenrandstral3e.
(-~ Parking for buses directly at the boarding point.

lx‘ Drinking water: please direct your enquiry to our Port Master.

Waste disposal: please direct your enquiry to our Port Master.

Waste water disposal: organisation of a vacuum tanker possible.
Please register with the Port Master at least 2 days in advance.
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Contact partner

For reservations, please contact our Port Port Master’s Office
Master in advance. We will be happy to bayernhafen Aschaffenburg
assist you with your short-term docking Tel.: +49 6021 846 723

needs. hafenmeister-ha@bayernhafen.de



Regular berths

bayernhafen Bamberg —Quay 5

MDC kilometre 2.10-2.70 east

The UNESCO World Heritage City of Bamberg enchants visitors with its
almost completely preserved medieval and baroque-period historical
town centre. Its outstanding tourist attractions include the Old Town
Hall, the Imperial Cathedral, ‘Little Venice’, and the rose garden in the
New Residence. Your guests will be able to experience the famous
Bamberg beer culture in a host of beer cellars or in the welcoming
restaurants operated by the local breweries.

The first impression your guests gain of Bamberg is when they dock at
bayernhafen Bamberg. From here, it is only a five-minute drive to the
historic town centre, or your guests can travel to the many sights in and
around Bamberg. Our services help your guests get the most out of their
stay in Bamberg.
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Bus stops for coaches are available near the quay.

Shore power: PowerlLock connection
Fleet card required

Self-service water terminals are available at all of the piers. Activation via fleet
card. Fleet cards can be credited/topped up at payment machines. If you do not
already have a fleet card, the Port Master will be happy to provide you with one.

General refuse and organic waste disposal services available. Please register with
the Port Master.

Waste water disposal: organisation of a vacuum tanker possible.
Please register with the Port Master at least 2 days in advance.

Contact partner

For reservations, please contact our Port Port Master’s Office
Master in advance. We will be happy to help  bayernhafen Bamberg
you with your short-term docking needs. Tel.: +49 951 965 0522

hafenmeister-bamberg@bayernhafen.de



Regular berths
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bayernhafen Regensburg -
Donaulande panube km 2379

The UNESCO World Heritage City of Regensburg is the most well-
preserved medieval city in Germany. Its 12t century stone bridge, St.
Peter's Cathedral, numerous patrician houses, noble family towers
and the castle of the Princely House of Thurn and Taxis bear witness to
the importance of this former Free Imperial City. Your guests can visit
the Bavarian History Museum to learn about the Bavarian way of life.
Outside Regensburg, there are also numerous sights to discover, such as
the world-famous Walhalla memorial.

The Donaulande berths are located right on the edge of the historical
old town. The operator, ‘das Stadtwerk Regensburg’, ensures smooth
docking and undocking and will be happy to help you with any queries
or questions you may have.



Guests can be picked up by bus directly from the quay.

PowerlLock connections must be used.
They can be activated via Energy Card.

Standpipes can be provided by ‘das.Stadtwerk’.

Direct collection by waste disposal truck possible. Advance registration required.

Waste water disposal pipe is available. Advance registration required.

Contact partner

To reserve a berth and to access other
services, please contact:

Andrea Rieger

das.Stadtwerk Regensburg GmbH
Tel.: +49 941 6013070
andrea.rieger@dasstadtwerk.de



Regular berths
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bayernhafen Passau - Racklau

Danube km 2228

Known as the “three-river city” where the rivers Danube, Inn and iz
meet, Passau is a popular point of departure for cruises along the
Danube. High above the baroque historic old town towers the medieval
fortress, Veste Oberhaus. Other fascinating places of interest include St.
Stephan’s Cathedral, with its characteristic onion towers, and the Old
Town Hall. The pier at bayernhafen Passau-Racklau is within sight of the
historic centre and complements the inner-city berths. Its convenient
location means it is ideal for stress-free loading and embarkation far
away from congested roads.

bayernhafen is investing in developing the pier infrastructure.
Plans are under way to build more piers.
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Buses can access the piers directly via the B8.

PowerlLock connections must be used.
They can be activated via Energy Card.

New water supply, request standpipe by phone: +49 94179597-32

For refuse disposal, please register with our Port Master.

Waste water disposal: organisation of a vacuum tanker possible.
Please register with the Port Master at least 2 days in advance.

Contact partner

For reservations, please contact our Port Port Master’s Office

Master in advance. We will be happy to help  bayernhafen Passau

you with your short-term docking needs and ~ Tel.: +49 941 795 97-26 /27
questions about water & waste disposal. hafenmeister-hr@bayernhafen.de



Research into the effect of tourism on regional economies shows that
the river cruise sector also benefits the cities the cruise ships call in at.
While they are on land, passengers spend money on goods and ser-
vices such as souvenirs, cafés and restaurants, as well as on clothes. In
addition, they spend on daytrip packages and bus transfers. They also
deliver great promotional value for the cities they visit. Despite this,
our partners and providers operating in the river cruise sector often
face issues regarding acceptance of tourism.




NIV il
AVANY

o h

17

bayernhafen actively strives to balance the interests of the tourist
groups and river cruise providers, on the one hand, and the city’s in-
habitants on the other, and regularly launches initiatives to promote
mutual dialogue between both sides. At the end of 2016, bayernhafen
in Bamberg joined forces with the City of Bamberg and the shipping
company, Avalon Waterways, to organise the ‘Cruise Ship Open Days’
—the first event of its kind in Europe that has since gone on to inspire
imitators in several cities on the Danube.




Alternative berths

bayernhafen
cruise services

Information on short-term
and alternative berths

Just want to let your guests board and disembark quickly?
No berth available at the regular piers? We can help.



bayernhafen Roth

MDC kilometre 90.7 - 91.1

If the municipal berths are fully booked or you
need short-term docking, please ask our Port
Master about docking possibilities at bayernha-
fen Roth. Please note that, due to ongoing mate-
rial handling operations, permission to dock can
only be given shortly before you lay anchor.
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Contact partner

Port Master’s Office

bayernhafen Roth

Tel.: +49 911 642 9435 /38
hafenmeister-hnr@bayernhafen.de
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mng bayernhafen Regensburg
1"l Danube km 2378 - 2372

If the municipal berths are fully booked, Contact pa rtner

p|EZ:ISE ask our .Port Master about alter- Port Master's Office

native berths in bayernhafen Regens- bayernhafen Regensburg

burg. Tel.: +49 941 795 97-26
Tel.: +49 941 795 97-27
hafenmeister-hr@bayernhafen.de




bayernhafen Passau - Schalding

Danube km 2233-2232

If the municipal berths are fully booked or you
need short-term docking, please ask our Port
Master about docking facilities at bayernhafen
Passau / Schalding. Please note that, due to on-
going material handling operations, permission
to dock can only be given shortly before you lay
anchor.

Contact partner

Port Master’s Office

bayernhafen Regensburg

Tel.: +49 941 795 97-26

Tel.: +49 941 795 97-27
hafenmeister-hr@bayernhafen.de
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